
THANK YOU FOR CHOOSING THE HOME DEPOT®

HERE ARE A FEW
ESSENTIALS TO ENSURE
THE DELIVERY GOES 
SMOOTHLY
 Check the specifi cations section for your appliance

on its product page to ensure it will fi t the intended
space; start at homedepot.com/appliances
Note: Take moulding into account when measuring.

 Measure any doorways, hallways and stairways in
the delivery path to be sure they are wide enough to
accommodate the appliance

 You must have an adult age 18+ present at your
delivery time to sign for the appliances

 Installers cannot use existing connection parts for
new appliance installations; make certain you have
purchased a new connection kit with each new
appliance purchased

 Be sure to clear the path to the installation location
of any obstacles, including rugs, furnishings and
personal items

 Empty any existing appliances you are replacing

 Ensure outside path for delivery is free of snow, ice 
and any debris
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QUESTIONS ABOUT 
YOUR ORDER? 

Call 1-800-455-3869

TRACK YOUR DELIVERY 

Text TRACK to 433768 to get a 
link to your Delivery Tracker*

**Additional charges may apply for the installation of some gas dryers.

WHAT TO EXPECT 
FROM US

COMMUNICATION
You will receive a text or phone call the evening before 
your delivery with a 4-hour window.

Note: To receive text and/or email updates, please ask 
an Associate.

SETUP
The delivery team will uncrate, set in place, level and 
connect your appliance. Then, they will test the appliance 
for functionality and inspect it for damage.**

REMOVAL
The delivery team will dispose of your packaging. If you 
have opted for the additional service, they will also move 
or haul away the replaced appliances.

*Message and data rates may apply. Terms & Privacy Policy 
at homedepot.com/c/privacy_security

DELIVERY GUIDE
LAUNDRY APPLIANCES



QUALITY FROM THE 
STORE TO YOUR DOOR
Please review the following important details so 
that we can provide you with the best possible 
delivery experience.

Note: Commercial or built-in appliances cannot be installed, removed or hauled away.
Gas installation not available in all markets. Warranty on the new appliance may be voided if the customer 
does not allow the delivery team to use all parts that come with the unit. Ask an Associate for details.

GAS DRYERS
Required for installation:

  A standard 110-volt, 3-prong electrical outlet within reach of your
new gas dryer’s power cord. (See example in Fig. 1)

  A natural gas shut-off valve with a metal connection located
directly behind the dryer. (See example in Fig. 4)

  A new gas flex connection

 Semi-rigid dryer duct. (See example in Fig. 5)

Note: Delivery teams are not permitted to install dryers in a garage, 
or dryers requiring propane.

ELECTRIC DRYERS
Required for installation:

 A standard 240-volt, 3- or 4-prong electrical outlet within 4 feet of
your new electric dryer. (See example in Fig. 2)

 A new electric cord

 Semi-rigid dryer duct. (See example in Fig. 5)

Note: Electric dryers cannot be hardwired.

WASHING MACHINES 
Required for installation:

  A standard 110-volt, 3-prong electrical outlet within reach of your
new washing machine’s power cord. (See example in Fig. 1)

  A water supply line with a shut-off valve must be located within
4 feet of the washing machine, on the same floor 
  Shut-off valve must be corrosion-free, in good working

condition and require no plumbing alterations to connect parts.
(See example in Fig. 3)

  New connection hoses

  An appropriate stacking kit for stackable washer and dryer
installation

  Bosch washer/dryers not bought as a pair require an electrician
for installation

Note: Restrictions apply on stacking washers and dryers. 
Ask an Associate for further details. 
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