Recall Information
Werner Multi-Purpose Telescoping
Aluminum Ladders

Recall Date: June 20, 2018

17' AL MULTI-LADDER TYPE IAA 375LB |051751131871 |MTIAA-17A |1002998397 (304320815

22' ALMULTI-LADDER TYPE IAA 375LB [051751131888 |MTIAA-22A |1002998399 [304385028

Name of Product: Multi-Purpose Telescoping Aluminum Ladders
Hazard: The ladders can break while in use, posing a fall hazard to the user.
Remedy: Refund

Consumers should immediately stop using the recalled ladders and return the ladder to the store of
purchase to receive a full refund.

Consumer Contact: Werner toll-free at 888-523-3370 from 8 a.m. to 6 p.m. ET Monday through Friday,
email at customercare@wernerladder.com or online at www.wernerco.com and click on “News, Events
& Recalls” located at the top of the page.
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