
 

 

 

 

 

 

 

 

 Risk: Fire Hazard 
Potential damage from overheating and fire to 
appliances or other equipment 

 

Square D QO™ Plug-On Neutral Load Centers 
also known as Load Centers, Breaker Boxes, 

Electric Panels 
Manufactured February 2020 – January 2022 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Indoor Load Center Outdoor Load Center 
 

 
Within affected QO Plug-On Neutral Load Centers, the wire binding screw may not be fully tightened to the neutral bar.  
Free inspection and repair for recalled product shall be provided.  
Instructions on how to inspect the load center can be found at http://se.com/us/qoloadcenter-safetynotice. For more 
information contact Schneider Electric Customer Care. 

• By phone at 1-888-778-2733; option 2,1,4 from 8AM-5PM EST 
• Chat  https://www.se.com/us/en/work/support/customer-care/contact-schneider-electric.jsp 
• Visit:   https://se.com/us/qoloadcenter-safetynotice 

 
 
 

Post until October 16, 2022 In cooperation with the U.S. Consumer Product Safety Commission 

RECALL SAFETY NOTICE 

file:///C:/Users/sesa7029/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/ITTG047O/Instructions%20on%20how%20to%20inspect%20the%20load%20center%20can%20be%20found%20at
http://se.com/us/qoloadcenter-safetynotice
https://www.se.com/us/en/work/support/customer-care/contact-schneider-electric.jsp
https://se.com/us/qoloadcenter-safetynotice
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221111 

Square D QO™ Indoor Load Center 
 
 

  1 
31 
 

Validate that the date code is within scope of the safety 
notice. Date code is translated as: YYWWDS. YY=Year; 
WW=Week; D=Day of the week; S=Shift. 

1 

Example Shown:  

• Date Code = 221111 
• Year 22, Week 11, Day 1, Shift 1 
• Date = March 7, 2021 Shift 1 

If date code is between December 1st 2019 (194921) and 
March 12th, 2022 (221163), then the product is within 
scope of the safety notice and may be affected. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1 
Open Load Center cover door to expose the 
directory label. The door may open to the left or right 
according to its orientation. 

2 
Determine if the product is a Square D Load Center 
by confirming the brand located under the UL mark. 

3 
Determine if the panel is a QO Load Center by 
validating the first 3 digits of the model number 
beginning with “QOCxxxx”. 

4 
Check the date code on the label to determine if it is 
within scope. 

 

SKU Internet # Special Order SKU UPC Model # Product Description

1000039820 204844629 1000112602 785901960188 QO130M200PC QO 200 Amp 30-Space 40-Circuit Indoor Main Breaker Plug-On Neutral Load Center with Cover

1000111838 204246781 785901219248 QO130L200PG QO 200 Amp 30-Space 40-Circuit Indoor Main Lug Plug-On Neutral Load Center with Ground Bar

1005023566 304320077 785901997108 QO142M200PCVP QO 200 Amp 42-Space 52-Circuit Indoor Main Breaker Plug-On Neutral Load Center with Cover- Value Pack

1005023544 304320075 785901978930 QO124M100PCVP QO 100 Amp 24-Space 34-Circuit Indoor Main Breaker Plug-On Neutral Load Center with Cover- Value Pack

1002336009 301280487 1002332949 785901626428 QO124L125PQGCVP QO 125 Amp 24-Space 24-Circuit Indoor Main Lug Qwik-Grip Plug-On Neutral Load Center with Cover Ground Bar - Value Pack

1002336012 301280481 785901634676 QO142M200PQCVP QO 200 Amp 42-Space 52-Circuit Indoor Main Breaker Qwik-Grip Plug-On Neutral Load Center with Cover - Value Pack

1000039919 204844645 785901997139 QO154M200PC QO 200 Amp 54-Space 64-Circuit Indoor Main Breaker Plug-On Neutral Load Center with Cover

1000039922 204844633 785901986898 QO142M200PC QO 200 Amp 42-Space 52-Circuit Indoor Main Breaker Plug-On Neutral Load Center with Cover

1004811898 311565518 785901590422 QO112L125PGC QO 125 Amp 12-Space 24-Circuit Indoor Main Lug Plug-On Neutral Load Center with Cover

1000039729 204844631 1001357985 785901981169 QO142L225PGC QO 225 Amp 42-Space 52-Circuit Indoor Main Lug Plug-On Neutral Load Center with Cover, Ground Bar

1004811907 311565587 785901596318 QO112M100PC QO 100 Amp 12-Space 24-Circuit Indoor Main Breaker Plug-On Neutral Load Center with Cover

1000039826 204844627 1000112623 785901960171 QO130M150PC QO 150 Amp 30-Space 40-Circuit Indoor Main Breaker Plug-On Neutral Load Center with Cover

1000039724 204844626 1000111527 785901976448 QO130L200PGC QO 200 Amp 30-Space 40-Circuit Indoor Main Lug Plug-On Neutral Load Center with Cover, Ground Bar

1000039910 204844624 1000112698 785901978480 QO124M100PC QO 100 Amp 24-Space 34-Circuit Indoor Main Breaker Plug-On Neutral Load Center with Cover

1000039728 204844612 1000111582 785901978374 QO124L125PGC QO 125 Amp 24-Space 34-Circuit Indoor Main Lug Plug-On Neutral Load Center with Cover, Ground Bar

1000112172 204246798 785901447528 QO160M200PC QO 200 Amp 60-Space 72-Circuit Indoor Main Breaker Plug-On Neutral Load Center with Cover

1005527210 204246796 785901316961 QO154L225PG QO 225 Amp 54-Space 54-Circuit Indoor Main Lug Plug-On Neutral Load Center with Ground Bar

1000112149 204246795 785901377443 QO154M200P QO 200 Amp 54-Space 54-Circuit Indoor Main Breaker Plug-On Neutral Load Center without Cover

1000112119 204246794 785901324386 QO142M200P QO 200 Amp 42-Space 52-Circuit Indoor Main Breaker Plug-On Neutral Load Center without Cover

1003828967 204246783 1000111851 785901267430 QO142L225PG QO 225 Amp 42-Space 52-Circuit Indoor Main Lug Plug-On Neutral Load Center with Ground Bar

1000113154 204246782 785901242536 QO130M200P QO 200 Amp 30-Space 30-Circuit Indoor Main Breaker Plug-On Neutral Load Center without Cover

1000039924 204844632 785901986393 QO142M150PC QO 150 Amp 42-Space 52-Circuit Indoor Main Breaker Plug-On Neutral Load Center with Cover

1003559203 306703511 785901097723 QO124L125PQCSVP QO 125 Amp 24-Space 24-Circuit Indoor Main Lug Qwik-Grip Plug-On Neutral Load Center - Ground Bar, Surge SPD Value Pack

1000039921 204844644 1001357983 785901809364 QO142M200PCAFVP QO 200 Amp 42-Space 52-Circuit Indoor Main Breaker Plug-On Neutral Load Center with Cover - Value Pack

1004811892 311565100 785901085904 QO132M100PCVP QO 100 Amp 32-Space 38-Circuit Indoor Main Breaker Plug-On Neutral Load Center with Cover Value Pack

1003559202 306703507 785901097716 QO142M200PQCSVP QO 200 Amp 42-Space 42-Circuit Indoor Main Breaker Qwik-Grip Plug-On Neutral Load Center with Surge SPD Value Pack

1002153744 300536645 785901805625 QO142L225PGCSRG QO 225 Amp 42-Space 52-Circuit Indoor Main Lug Plug-On Neutral Load Center with Cover, Ground Bar, and Surge Breaker SPD

1002153746 300536644 785901772453 QO130L200PGCSRG QO 200 Amp 30-Space 30-Circuit Indoor Main Lug Plug-On Neutral Load Center with Cover, Ground Bar, Surge SPD

1002153747 300536638 785901771586 QO142M200PCSRG QO 200 Amp 42-Space 52-Circuit Indoor Main Breaker Plug-On Neutral Load Center with Cover, Surge SPD

1002153748 300536635 785901750734 QO130M200PCSRG QO 200 Amp 30-Space 40-Circuit Indoor Main Breaker Plug-On Neutral Load Center with Surge SPD

1002153751 300536631 785901735168 QO124M100PCSRG QO 100 Amp 24-Space 34-Circuit Indoor Main Breaker Plug-On Neutral Load Center with Cover, Surge SPD

1002153752 300536630 785901713128 QO124L125PGCSRG QO 125 Amp 24-Space 24-Circuit Indoor Main Lug Plug-On Neutral Load Center with Cover, Ground Bar, Surge SPD

1005133896 312420590 785901609483 QO120M100PC QO 100 Amp 20-Space 24-Circuit Indoor Main Breaker Plug-On Neutral Load Center with Cover

1005133897 312420584 785901609445 QO120L125PGC QO 125 Amp 20-Space 24-Circuit Indoor Main Lug Plug-On Neutral Load Center with Cover, Ground Bar

1004813709 311572833 785901616245 QO140M200PC QO 200 Amp 40-Space 60-Circuit Indoor Main Breaker Plug-On Neutral Load Center with Cover

1002970310 304320088 785901997184 QO154L225PGC QO 225 Amp 54-Space 54-Circuit Main Lugs Load Center

1002970309 304320087 785901978220 QO124L125PGCVP QO 125 Amp 24-Space 24-Circuit Main Lugs Load Center with Cover- Value Pack

1002970312 304320090 785901986188 QO142L225PGCVP QO 225 Amp 42-Space 42-Circuit Main Lugs Load Center with Cover- Value Pack
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Internal 

Square D QO™ Outdoor Load Center Inspection 
 
 
 

1 
Open Load Center cover door to expose the 
directory label. The door may open to the left or right 
according to its orientation. 

2 
Determine if the product is a Square D Load Center 
by confirming the brand located over the breaker 
mapping. 

3 
Determine if the panel is a QO Load Center by 
validating the name of the product located at the top 
of the label. 

4 
Check the date code on the label to determine if it is 
within scope. 

Validate that the date code is within scope of the safety 
notice. Date code is translated as: YYWWDS. YY=Year; 
WW=Week; D=Day of the week; S=Shift. 

Example Shown: 

• Date Code = 221111 
• Year 22, Week 11, Day 1, Shift 1 
• Date = March 7, 2021 Shift 1 

If date code February 2020 (200561) through January 
2022 (220233), then the product is within scope of

 the 

safety notice and may be affected. 
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Internet # Special Order SKU UPC Model # Product Description

312420593 785901609513 QO120M100PRB QO 100 Amp 20-Space 24-Circuit Outdoor Main Breaker Plug-On Neutral Load Center with Cover

312420579 785901607373 QO120M150PRB QO 150 Amp 20-Space 30-Circuit Outdoor Main Breaker Plug-On Neutral Load Center with Cover

311566396 785901593621 QO112L125PGRB QO 125 Amp 12-Space 24-Circuit Outdoor Main Lug Plug-On Neutral Load Center with Ground Bar

311563697 785901594703 QO112L200PGRB QO 200 Amp 12-Space 24-Circuit Outdoor Main Lug Plug-On Neutral Load Center with Ground Bar

204844630 1000112883 785901229001 QO130M200PRB QO 200 Amp 30-Space 30-Circuit Outdoor Main Breaker Plug-On Neutral Load Center

204844625 1000112716 785901137566 QO124M100PRB QO 100 Amp 24-Space 34-Circuit Outdoor Main Breaker Plug-On Neutral Load Center

312420609 785901616641 QO140M200PRB QO 200 Amp 40-Space 60-Circuit Outdoor Main Breaker Plug-On Neutral Load Center with Cover

204844628 1000112581 785901960225 QO130M150PRB QO 150 Amp 30-Space 30-Circuit Outdoor Main Breaker Plug-On Neutral Load Center

304320085 785901285083 QO142M200PRB QO 200 Amp 42-Space 52-Circuit Outdoor Main Breaker Load Center with Cover

304320082 785901101383 QO124L125PGRB QO 125 Amp 24-Space 24-Circuit Main Lugs Load Center with Cover
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